
 

 

  

 

 

 

Let’s stay in touch 
                                  

 

 

 

Caritas newsletter July  2020 

 

Hello everyone, hope you are all keeping well? 

So much has happened since March, and we 

have loved hearing how you all are doing and 

what you have done to keep in touch with the 

people you support.  It’s been so heart-warming 

to hear about the creative ways you have found 

to carry on supporting the people we serve.  

Volunteers have kept in touch with meetings 

taking place over garden fences, lots of us have 

become used to zoom meetings, WhatsApp is 

constantly pinging on the phone and one 

volunteer opened up her summer house in the 

garden to teach a socially distanced ESOL 

lesson!  We have all done our very best to keep 

in contact, to keep the connection going whilst 

we have had to remain distant. 

 (Photograph above: 

Debbie from SFX alongside 

Karen, volunteer with a 

parish donation for the 

community market) 

 

Recently, two of our Community Sponsorship Groups have celebrated their first 

year anniversary of supporting their newly arrived refuge family, welcoming 

them to the UK and helping them to settle and integrate into the local 

community. Congratulations to St Anne’s, Ormskirk and St Bartholomew’s, 

Rainhill.  It’s been a privilege to share this journey with you. On behalf of all at 

Nugent, huge congratulations to both parishes on all that you have achieved. 

Your commitment, support help and friendship has changed the lives of the 

family forever! 



 

 

 

I feel so proud to be part of this wonderful group, people who have kept in 

contact to alleviate the isolation and worry of the past months.  People who 

have phoned to see how others are, people who have kept all our work in their 

prayers.  

This was the prayer we started with at our July Caritas team meeting, a prayer 

especially for the times we are all living through. 

In this time of COVID-19, we pray:  When we aren’t sure, God, – help us be calm. 

When information comes – from all sides, correct and not, help us to discern. 

When fear makes it hard to breathe, and anxiety seems to be the order of the 

day, slow us down, God. 

Help us to reach out with our hearts, when we can’t touch with our hands. 

Help us to be socially connected, when we have to be socially distant. 

Help us, O God, that we might help each other. 

Amen.  (United Church of Canada) 

We all hope it won’t be too long now until we see each other again. 

In the meantime, stay safe and please keep in touch.   

 

Marie Reynolds Caritas Manager 

 

 

 

 

Catherine Fairhurst from St Bart’s 

community sponsorship group baked 

this cake and along with Chris 

Fairhurst took it to the family on the 

day of their arrival anniversary. 

 



 

Welcome back to our Charity Shop volunteers 
 

 

 

 

Keeping in touch WhatsApp Group - Telephone Buddy 
 

In a bid to reduce social isolation amongst our volunteers and supporters of 

Nugent, we would like to keep in touch and support one another. We have 

set up a WhatsApp group and Telephone buddy service for a friendly chat 

during the ongoing crisis. 

 
 

WhatsApp Group - Caritas team have created a WhatsApp group to enable 

us to keep in contact and share ideas. If you would like to join our group 

please see below on how to join. 

 
 

Telephone Buddy - If you would like to receive regular telephone calls and 

have a friendly chat during the ongoing crisis. 

 

 

Please contact:  

 

Colin Pryor: 07909925594   

Lorna Towner: 07795963466 

 

 

Nugent are really happy to 

welcome back our charity shop 

volunteers.  

We have missed you and thank 

you for continued support! 



 

Got something to share? 

 

 

 

 

Nugent are looking for any creative volunteers that would like to get 

involved with any online activities such as online chess, music, singing 

and any other skills you would like to share with others. If you would 

like to keep in touch with residents in our Nugent services that might be 

feeling lonely and would welcome learning something new then please get 

in touch. 

 

Volunteer Support Calls 

Some volunteers that have been unable to go into our Nugent services such 

as St Jospeh Care home, have been calling residents for regular befriending 

catch up calls. Some of the calls have taken place over Skype. Thank you for 

continued support to our Nugent services. 

 

 

 

 

Please get in touch with us to get involved: 

Colin:  Colin.Pryor@wearenugent.org 

Lorna: Lorna.Towner@wearenugent.org 
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Food Market at Epsom Street Community Centre 

 

The Caritas team at Nugent began a weekly a food parcel delivery service to reach 

those self-isolating or shielding as soon as lockdown commenced. This quick 

response, targeting those most in hardship, has provided vital supplies to over 

2,458 people with the delivery of 1,268 parcels across the Liverpool City Region. 

The food market has been running for over a year and supports people of all ages 

and backgrounds, including working families, young mothers and older people 

from sheltered accommodation. Since lockdown, the market has provided free 

food, this will continue throughout the summer, ensuring that school children and 

their families receive fresh food. The food market is open to all, if you know of 

anyone who would like to attend please let them know about this service.  Open 

every Tuesday at 10am – 11am/ 

We have seen an unprecedented number of people needing support to feed 

themselves and their families. We had more new people coming to the market and 

telling us they were struggling to afford the basics as they were either having 

problems with benefits or finding themselves out of work. The Caritas team 

responded quickly to the needs of those not able to come to the market and put in 

place a delivery service using volunteer drivers, and redeployed Nugent staff from 

other services to provide a free weekly food parcel delivery scheme. The delivery 

service has had a big impact on Nugent’s ability to support people who are 

struggling with food poverty during the crisis and has generated some incredible 

feedback from those we have been able to help. 

Valerie from Kirkdale said:  

“What you are doing is making a big difference to the lives of so many of us. 

Because of you all, I personally, have not had to go hungry during the lonely days 

of the lockdown. Many pensioners, like me, are fearful of going out to shop, but 

because you have created a safe -environment, easily-accessible access points in 

our community, we have been able to eat both regularly and healthily, including 

on occasion, foods that I would consider a rare treat as I could not normally 

afford to buy them with my limited income.” 



 

Nugent Crisis Fund 

 

A Nugent Crisis Fund was launched on July 1st  to help inidividuals or 

families in a  crisis situation due to Covid-19. Schools and parishes can apply 

for a small grant of approximately £300. Applications are avaialbe on the 

Nugent website or you can contact: nugentcrisisfund@wearenugent.org 

for more information. 

 

In the first three weeks of the grant programme,  just over £6,000 has been 

distributed to schools in the Archdiocese, many applying for grants to help 

with family food costs, new uniforms and shoes for September, beds for 

children and fridges that have been beyond repair. Families have struggled 

with the extra cost of children being home from school. Many have lost jobs 

or been furloughed, we have been told that  the cost of uniforms for the 

new term has caused much worry and stress to families, some have 

struggled with their mental health. 

 

If you know of anyone who is struggling with the impact of Covid 19, and 

would like to find out more about the grants,  please contact us.   

 

On behalf of the beneficaries, we send our heartfelt thanks to the Gubay 

Foundation for enabling Nugent to serve and respond with dignity and 

respect to the most vulnerable in our communities. They have gifted 

£15, 000 to us to help those most impacted by Covid-19. This wonderful gift 

is already making a huge difference to many.  Marie, Caritas Manager  
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The Deaf community have been very concerned about the lack of access to 

BSL interpreters on live television. There has been a lack of information 

since lockdown in March 2020. This service has been available in Scotland, 

Ireland and Wales since the lockdown began and UK Deaf BSL users are 

petitioning to make sure they receive the same level of information. It is 

important for everyone to be aware of what is going on, not only with 

Coronavirus but all other important announcements.    

The Deaf community are petitioning the government to make a 

commitment to provide BSL interpreters alongside any Prime Ministerial 

and emergency announcements during the Covid 19 crisis allowing 

members of the Deaf community to access information immediately in their 

preferred language 

We need to sign this petition before 17th September 2020 and if we reach 

100,000 signatures, we hope that it will be considered for debate in 

Parliament in the nearby future.  Please click on the link below and sign 

this petition to ensure that a BSL interpreter is present at all 

emergency announcements: 

https://petition.parliament.uk/petitions/301461 

 

 

Petition Update: 

Petition for British Sign Language 

Interpreters to be on screen for all 

emergency announcements and PM 

updates on TV. 

https://petition.parliament.uk/petitions/301461


 

Building communities and partnerships 

 
 

 
 

Merseyside Play Action Council - 

“MPAC” - has been developing 

play in Liverpool since 1974. They 

are an umbrella charity that 

offers services based on the 

needs of child-centred groups. 

Epsom Street Community Centre 

had a special visit from Captain 

Play Pack. Take a look at his 

video here: 

https://youtu.be/Z1Spwd8dTgg  

Thank you MPAC for providing 

children’s resources for many of 

our families and children that we 

have been supporting. Several 

children have loved the packs 

especially during lockdown. 

A massive thank 

you to Lunya 

for their kind 

donation of 

ready meals. 

Pictured (left) 

Colin with 

meals from 

Lunya. 

 

https://youtu.be/Z1Spwd8dTgg


 

Building communities and partnerships 

 
This is another great partnership between 

Nugent and Liverpool FC Foundation 

that has continued through the pandemic 

supporting people in our local community 

 

More than just food… 

 

 
 

Nugent’s food parcels have not just been 

helping individuals and families but 

many of our staff and volunteers have 

been delivering dog and cat food plus the 

occasional dog toy.  

Pictured here (right) is Rosie playing 

and enjoying her new toy. Feedback 

from the family said “it was really 

appreciated”.  We understand that 

pets have been vital company during 

lockdown and our valuable members 

of many families.  

LFC Foundation have been donating 

20 pre-cooked meals a week (280 

meals to date) which included a 

dessert to Epsom Street. The meals 

we have received have been 

distributed to regular attenders from 

Millersmead sheltered 

accommodation who attend our 

weekly community market.  

The meals have been greatly received 

and the feedback on these have been 

amazing. 

The Nugent Caritas team were 

asked to send a thank you letter to 

LFC Foundation.  (Left) The letter 

was thanking the chef for the 

meals from a regular attendee 

from the weekly food market. 

 

 
 



 

Basic British Sign Language Sessions 

Damien, from our Deaf and Sign Community team has been teaching 

half an hour BSL sessions with his Caritas colleagues on TEAMS; if any 

volunteers or Nugent staff are interested in learning some basic BSL then 

please get in touch, if enough people are involved, he may be able to set up 

another short course online using zoom.  

Here is some feedback that Damien has received for his sessions: 

 

“Good daily life skills” 

“Being able to approach a deaf person and ask how they are” 

“Really useful course” 

“I learnt a lot and length of course was perfect” 

“I have learnt so much and it was fun as well” 

“I wish it was longer as we all enjoyed it so much” 

“Very clear and well organised” 

 

If you want to know more please get in touch with Damien via email: 

DamienM@wearenugent.org 

 
 

Transition after lockdown 

As we know lockdown started in Spring and then in June it became a difficult time 

as a new announcement of rules were released to start easing lockdown; this 

created a different dynamic for all of us. 

I am sure we all noticed our bodies have changed, our physique for some of us, our 

muscles have changed and become less toned. People have been sharing that they 

have gained weight and are wondering how they can get back to how they were as 

their clothes may no longer fit. Our daily routine has changed.  

Especially for those who have been working from home, usually we would be 

running up and down stairs and all of the steps we do around our work office 

space, even walking to and from the car park or bus stop.  

mailto:DamienM@wearenugent.org


 

However, one advantage is we have been able to experience the fresh air and we all 

have explored different routes to walk – 2 or 3 times a day walking in the fresh air 

for 20 minutes is good for us and our mental health.  

This aides creativity and keeps our link with the outside world,  it is important that 

we see things now in detail that we never noticed or saw before, the sky, trees and 

animals in detail - for many people their perception of life has adjusted for the 

better, even through these challenging times. 

We can take advantage of taking photographs of things around us as we stop and 

look. There is a book called "The things you can see and do only when you slow 

down" by Haemin Sunim (how to be calm in a busy world)  

Time for solitude is invaluable, it encourages personal wellbeing and spiritual 

growth, I took this photograph, captured a moment of a sunset at 9.30pm on one 

of my evening walks.  

 

News Story 

Sunak considers £500 vouchers for all UK adults to spend in Covid-hit firms 

Radical plans to give all adults £500 and children £250 in vouchers to spend in 

sectors of the economy worst hit by the Covid-19 crisis are being considered by the 

Treasury. For further details please read and click on the link: 

https://uk.news.yahoo.com/sunak-considers-500-vouchers-uk-

050133513.html?soc_src=community&soc_trk=wa 

 

People have been sharing 

photographs of the beauty of 

nature. “I felt blessed,              

I caught the sun at that 

exact moment, reminding me 

that wherever we are every 

moment is precious.” Denise, 

Deaf and sign community 

team  

 

https://uk.news.yahoo.com/sunak-considers-500-vouchers-uk-050133513.html?soc_src=community&soc_trk=wa
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Karen’s main role focuses on a van 

driver role which involves collecting food 

from supermarkets and partners such 

as Fareshare to then bring the vital food 

donations to Epsom Street Community 

Market. This role requires a great deal of 

flexiblity and volunteering in the evening 

and sometime early morning. Karen also 

oversees and leads on the storage cupboard and containers at Epsom Street for the 

all food donations. This role is important to ensure we have enough food at the 

market but it is also kept tidy and well organised. 

 

Karen also helps out in other ways when we ask for additional support such as 

delivering food parcels, collecting donations for the charity shop and making sure 

fruit and vegatebles are provided at the community markets each week with Marie, 

Caritas Manager. 

 

Karen shared: “I loves driving so taking the van and helping Nugent with collections is 

perfect for me. I also love organising and tidying so overseeing the stock cupoboard/ 

container is great. I enjoy keeping everything in check. I definitely have a good laugh at 

my volunteering and I am really enjoying it!”  

 

Karen, a massive thank you from the Nugent team for all your hardwork and 

continued support. If you would like to be featured or nominate a Nugent volunteer 

for the next Caritas newsletter then please get in touch with Lorna via email: 

Lorna.Towner@wearenugent.org 

Karen: Volunteer Driver 

Collections and so much 

more! 

 Nugent has many wonderful 

volunteers but this newsletter will 

focus on a fairly new volunteer 

Karen (pictured left) who has been 

volunteering at Epsom Community 

Centre for just four months. Karen 

held a senior management post at 

a Liverpool High School.  

 

She really enjoys motivating 

others to keep healthy and active. 

This comes from Karen’s love of 

sports and exercise such as 

walking, swimming, cycling, 

badminton and working in the 

garden. 
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Borough Councils Covid 19 Emergency Fund (Liverpool 

Archdiocese) 

Many local councils have introduced an ‘Urgent Needs’ Fund for people who are 

currently experiencing hardship, due to the coronavirus outbreak. Each local 

authority will have different eligibility questions but you can visit and access 

information for your local area below: 

 

Local 

authority 

Website Telephone  

Liverpool https://liverpool.gov.uk/benefits

/help-in-a-crisis/liverpool-

citizens-support-scheme/ 

(0151) 233 

3000/3053/ 0800 456 

1523 
 

Sefton https://www.sefton.gov.uk/coun

cil-tax/council-tax-hardship-

fund-(covid-19) 

0345 140 0845 

Knowsley https://www.knowsley.gov.uk/re

sidents/benefits-and-

grants/emergency-support-

scheme 

(0151) 443 4476 

Halton https://www3.halton.gov.uk/Pag

es/CouncilandBenefits/Discretio

nary-Support.aspx 

020 7336 8331 

Wigan https://www.wigan.gov.uk/Resid

ent/Benefit-grants/Welfare-

Reform/Local-Welfare-

Support.aspx 

(01942) 404 040 

Warrington https://www.warrington.gov.uk/l

ocalsupportscheme 

(01925) 261148 

Chorley https://chorley.gov.uk/Pages/Ato

Z/Covid-19-(coronavirus)-

information-.aspx 

(01257) 515 151 

 

Sharon Deverdie available for benefits advice and support 

Sharon is part of Caritas Team and is a benefits advisor working in the community 

and at Epsom Street. If you would like any support in this area, Sharon is happy to 

help. Email: SharonD@wearenugent.org Call: 07795960394 
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https://chorley.gov.uk/Pages/AtoZ/Covid-19-(coronavirus)-information-.aspx
https://chorley.gov.uk/Pages/AtoZ/Covid-19-(coronavirus)-information-.aspx
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Sunday Kairos Living Fully meetings 

 
The meetings are set up with and for people who have disabilities, their families, 

friends and carers. Participants are from all around the world including Liverpool. 

The meeting is a chance to share a religious service that embraces everyone’s 

disabilities so that all can participate in a creative way; using the scriptures, music, 

art, singing and video for prayer and reflection.  

Mary shared “it has been a wonderful opportunity for people with a disability to 

access a religious service at this time especially as many have felt very isolated.” 

Jonathan has also been attending the meetings and shared his feedback on his 

experience. Pope Francis has written a new Catechesis directory focusing on the full 

inclusion of disabled people in the church and society. Jonathan said: “I was able to 

tell everyone at the meeting that I felt included and I was a Eucharistic Minister.” 

Jonathan finished with a prayer from the Synod:  

Mary has been invited to represent Nugent at the 

Kairos Living Fully monthly theology forum 

discussion group. Mary said “It will be interesting 

and exciting to keep updated with the church 

around the world as we work together to unpack 

and implement the new Vatican directory for 

Catechesis in our archdiocese that says the 

sacraments are a gift and shouldn’t be denied to 

people with disabilities.” 

 

 

 

Francesca, volunteer created a 

bidding  prayer, The Sower 

Prayer (left) with widgets that 

she used on Sunday’s meeting. 

 

Come Holy Spirit 

Fill our hearts with wisdom 

and courage 

Make us more like Christ 

Bless the work of your 

church 

Renew us all in the desire 

To make Christ known and 

loved in the world today 

and in our prayers 

Amen 

 



 

Shout out to volunteers… 

 

 

 

This is Jonathan (left) from Our Lady and 

All Saints parish in Parbold. He has been 

a volunteer for Nugent for many years. 

He's been keeping everyone busy in the 

lockdown sending quizzes out to 

everyone to enjoy. 

Thank you Jonathan! 

This beautiful piece is from Clare. (Right) 

As one of our younger volunteers, she 

gave Mary the idea for the origami 

section in the previous newsletter. 

Clare says “I helped Nugent because it’s 

fun, and an easy craft idea to do.” 

Mary shared her ‘thank you’ 

to her four very helpful 

volunteers that support 

her in the north of 

archdiocese 

Thank you: Francesca, 

Clare, John and Jon! 



 

Catechist resources 

 

Good Shepherd sheep 

 

 

 

 

 

 

 

 

 

 

  

 

Try and make WOOLEY the Good 

Shepherd sheep with a hand print and 

cotton wool. 

If you have a go then please send in 

your pictures to show off your 

wonderful efforts to 

Mary.Beatham@wearenugent.org 

 

Have a go at a finger printed flowering 

tree.  

If you have a go then please send in 

your pictures to show off your hard 

efforts to 

Mary.Beatham@wearenugent.org 

 

Create a spiritual bouquet by writing a 

prayer on each petal to create a 

flower during the month of 

September. 
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The Caritas Deaf and Sign community Team saw the launch of Caritas, 

DEAF Team Facebook page in May 2020. 

Through the challenging times of lockdown, we know that people are still 

going through many different emotions and feelings of isolation. The 

Caritas Deaf and Sign community Team want to be able to connect with 

everyone to share stories, poems and prayers in order to support each 

other.  

Denise and Damien continue to work from their homes and are happy for 

anyone to continue to text or email them both. 

Please keep sharing and supporting the Facebook page with friends and 

family. 

 

For more information and to comment on the Facebook page only 

then please contact Denise.  

Email: DArmstrong-Hart@wearenugent.org 

Contact the Deaf team if you have any news or events that you would 

like to include in future newsletters at: DeafTeam@wearenugent.org      

 You can also text: Damien:  07825 033535 Denise: 07917 460791 
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Guess the famous Liverpool landmarks 

(Answers at the bottom of the page) 

   

 

 

 

 

 

 

 

Guess the famous Liverpool landmarks answers….  

1.  Aigburth 2. Queens Drive 3. Bootle. 4 Rice Lane 5. Port Sunlight     

6. Anfield 7. Radio City Tower 8. Bellvale 9. Woolton 10.Waterloo       

11. Crosby 12. Rose Lane 13. Concert Square 14. Rock Ferry  

15. Old Swan 

 

https://www.wearenugent.org/fundraising/donate/

