
 

 

  

 

 

 

Let’s stay in touch 
                                  

October is nearly upon us, and as Covid 19 

affects more and more people both locally 

and around the world, we are reminded 

how closely we are all connected to and 

dependant on each other. It can be easy to 

be overtaken with the news of the 

pandemic, lost in the news of what’s going 

on around us to remember that there is so 

much good being done by so many. 

Across Nugent, we continue to reach out and serve, whether it be to 

support the families who have fled worn torn Syria via community 

sponsorship, providing a safe place for a ‘free shop’ at the community 

market or helping to raise vital funds for our work by volunteering at the 

charity shop. We are blessed to have so many volunteers who display acts 

of kindness and solidarity towards each other.   Every day, our volunteers 

and staff are of service to others, working together, we strive to help those 

in most need, even the tiniest acts of kindness and solidarity towards each 

other enable us to build a world where everyone is valued and respected. 

Thank you to all for your continued support. 

In the meantime, stay safe and please keep in touch.   

Marie Reynolds Caritas Manager 
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Happy Birthday to the Nugent Charity Shop 

 

Keeping in touch WhatsApp Group - Telephone Buddy 

 
In a bid to reduce social isolation amongst our volunteers and supporters of 

Nugent, we would like to keep in touch and support one another. We have set up a 

WhatsApp group and Telephone buddy service for a friendly chat during the 

ongoing crisis. 
 

WhatsApp Group - Caritas team have created a WhatsApp group to enable us to 

keep in contact and share ideas. If you would like to join our group please see 

below on how to join. 
 

Telephone Buddy - If you would like to receive regular telephone calls and have a 

friendly chat during the ongoing crisis. 

 

Please contact:  

Colin Pryor: 07909925594   

Lorna Towner: 07795963466 

The Charity Shop has celebrated its 11th birthday this month. There was a small 

social distanced celebration to mark the anniversary with some delicious cake 

which the shop team and staff really enjoyed! Jess from Little Cakes provided 

the amazing cakes. 

A massive well done to Jeanette, Niara and all the wonderful hard working and 

dedicated volunteers for making the charity shop so successful especially 

during this pandemic. 

CEO Normandie Wragg joined the celebration and said: “Many thanks to 

the staff and volunteer that have supported our shop over the years and to 

the community for donating to us and supporting our charity shop.” 

  



 

Food Market at Epsom Street Community Centre 

 

 

 

The Caritas team at Nugent 

began a weekly a food parcel 

delivery service to reach those 

self-isolating or shielding as soon 

as lockdown commenced. This 

quick response, targeting those 

most in hardship, has provided 

vital supplies to over 3,573 

people with the delivery of 1,744 

parcels across the Liverpool City 

Region. 

The food market is open to all, if 

you know of anyone who would 

like to attend please let them 

know about this service.  Open 

every Tuesday at 10am – 11am. 



 

Survey Feedback 

The Caritas Team carried out a survey with market attendees to see if the food 

market made a difference to them and their family. We received some valuable 

feedback and wanted to share it below: 

 

“Lovely to come to the market and know there is help available.” 

“Made a huge difference and been helpful to me as I'm on my own. Particularly 

during lockdown. I have had access to a varied nutritious diet and it has been 

affordable.” 

“Helped me and my son as I'm a single parent.” 

“Made a huge difference to us as a family to have access to food.” 

“You have helped kept us fed!” 

“It's meant a lot to me and been really helpful.” 

“Helped feed me when I have had no money.” 

“Helped me and my family have access to food when struggling.” 

 

Deliveries of food parcels 

  

 

Parcels are delivered across Liverpool 

from Epsom Street in Kirkdale to Rainhill, 

Kirkby, Belle Vale and the surrounding areas of Kirkdale. 

 

 

Food parcels are delivered on a 

weekly basis on a Tuesday 

afternoon by a team of 

committed volunteers and 

staff at Nugent. Parcels are 

packed on a Monday at Epsom 

Street and topped up with 

fresh food that we receive on a 

Monday afternoon from local 

supermarkets. 



 

Feedback for Volunteers 

The survey also gave us an opportunity to tell our amazing volunteers that they are 

appreciated and make such a difference to the local community because they are 

caring and dedicated to helping others.  Here is some lovely feedback below: 

“Everyone is very pleasant and very helpful.” 

“Please do not underestimate the difference you are making to people's lives.” 

“Keep going you are doing a fabulous job.” 

“Very good and everyone is looked after.” 

“Thank you very much.” 

“So pleasant and helpful such a lovely team.” 

“Thank you for all your help!” 

“Excellent service 10/10. Brilliant!” 

“Thank you for your time and support.” 

“You are a blessing! Love you guys!” 

 

 

Queens Award- Gateacre Community group 

 

 

 

 

 

 

The Queen's Award for Voluntary Service 

is the highest award given to local 

volunteer groups across the UK to 

recognise outstanding work done in their 

own communities. It was created in 2002 

to celebrate the anniversary of The 

Queen's coronation. It is the MBE for 

volunteer groups. 

Nugent have nominated the Gateacre Community group to be 

considered for 2021 awards. Thank you to Ray, Mary, Pauline, 

Christine and Doris for the help and support with the application. We 

would like to wish the group the best of luck. Please keep your fingers 

and toes crossed!   



 

Volunteer Coffee Afternoon on zoom  

The Volunteer Team would like to invite all of our volunteers to a coffee and catch 

up via zoom meeting on Thursday 8th October 1pm-2pm. The catch up will be 

informal and chance to see other volunteers and hear how everyone is doing. 

Please feel free to join us with a cup of tea or coffee and your favourite cake! If you 

would like to attend please get in touch with Colin Colin.Pryor@wearenugent.org or 

Lorna Lorna.Towner@wearenugent.org via email so they can send the link to the 

zoom meeting. We are really looking forward to seeing as many volunteers as 

possible!                                         

 

A special prayer from the Healing Angel 

that we can ask from our personal 

but invisible Guardian Angel who is 

with us since we were born.  This 

prayer is for everyone no matter 

whatever faith you have or if you have 

no religions identity. 

 

 

 

 

 

 

Please God, 

Take this cloud of darkness 

away. 

Shine your light upon me. 

Send your angels to help me, 

Give me the courage and 

strength 

To start to feel the joy in my life 

again. 

Amen. 

From Lorna Byrne  

 

 

mailto:Colin.Pryor@wearenugent.org
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Nugent Crisis Fund 

In July, we launched the Nugent Crisis Fund for people experiencing 

hardship due to Covid 19. The Albert Gubay Foundation donated £15 000 to 

help people with small grants.  To date, this fund has supported 108 

people, 41 adults and 67 children. 35 grants have been made to date and 

include grants for school uniforms (32 children returned to school in a new 

uniform) grants for google notebooks for children who were unable to 

study at home because they did not have a computer, we have purchased a 

number of beds for children and food for families.  

 

Comment from a mum “This grant has helped relieve stress and helped 

with my mental health, I am now excited for my children to return to 

school knowing they will look smart. It’s a fantastic quick service” 

 

The grant money is nearly all allocated but we continue to receive referrals.  

Applications are available on the Nugent website or you can contact: 

nugentcrisisfund@wearenugent.org for more information. If you would 

like to discuss an application then please contact Marie. 

   
 

Community Sponsorship         

Congratulations to everyone involved with South Liverpool Churches group. They 

have recently met with the Home Office and Reset for their final monitoring visit. 

Last October, the group welcomed a family of 3 from Syria, and supported them to 

settle and integrate into the community. Both the Home Office and Reset 

commented on how well the group had managed with the challenges of lockdown 

and praised the group for their approach and level of reflection and action “How 

you do things is really impressive” 

mailto:nugentcrisisfund@wearenugent.org


 

Building communities and partnerships 

 
 

 

 
 

LFC Foundation 

 

Nugent’s partnership with Bradbury 

Fields has strengthened during the 

pandemic as Nugent have been 

supporting over 28 people that were 

referred to our Food Parcel Support 

service over the last 5 months. Our 

shared values means that this 

partnership will continue to flourish with 

a joint aim to continue supporting 

communities across Merseyside. 

 

Nugent regularly received feedback but one email stood out this month which 

clearly demonstrates that our food parcels are more than just about food. 

“Just had a lovely call at the office from Sue for the kindness shown by the 

lady who delivers her food. She told the office that yesterday was the first 

anniversary of the death of her husband and that the volunteer, had kindly 

left her a spray of carnations on her doorstep.  This was a lovely gesture and 

meant so much to her” from Jamal, Coordinator and Rehabilitation Officer for 

Bradbury Fields also shared “Our Chief Executive Phil Longworth also wanted 

to convey his personal thanks and appreciation to all volunteers.” 

 

LFC Foundation have been 

utilising Epsom Street Community 

Centre to provide family fitness 

sessions over the holidays and 

even provided free breakfast and 

lunches! Another great example 

of partnership work that supports 

and strengthens local 

communities. 



 

MPAC Support 

  

Facebook Support- Caritas Nugent       

 

Here are some photographs of the mum’s receiving play packs from MPAC. 

Thank you MPAC for your constant support and funding to help reach local 

families and children. 

 

 

 

Are you on Facebook? 

If yes, then why not follow our page at Caritas Nugent. This is where you will 

find out what the team is up to and any Caritas Nugent news. 

https://www.facebook.com/caritas.nugent.3 

We currently have over 100 friends but we would like to reach 150 before 

Christmas, so if you can help then please share with friends and family! 

 

https://www.facebook.com/caritas.nugent.3


 

Community Champions 

  

 
 

 
 
 

 

 

 

 

 

 

 

Congratulations to Stevie and Toni who were 

chosen at random following Caritas Nugent’s 

nomination for Community Champions with 

Booker Flowers and Gifts Florist.   

All of the wonderful volunteer team at Epsom 

Street were nominated because they have been 

absolutely amazing during this pandemic. They 

have not stopped supporting others by helping 

with an outdoor food market, collecting food 

donations, making up food parcels and 

delivering parcels across Merseyside.  

Caritas Nugent are very proud of every single 

volunteer for their time, commitment and 

contribution to helping their wider community.   

Caritas Nugent nominated Karen, Toni, Jackie, 

Stevie and Marianne. Thank you! 

Thank you to Laurence, Head of Nugent Homes (Adult) and 

Community. He shared a link to an app that speaks what you are saying.  

It's aimed at helping people who are hard of hearing or Deaf people who 

lip read. The app is designed to enable people to understand what 

someone is saying when they are wearing a mask. 

Google live transcribe app 

https://www.linkedin.com/posts/south-east-coast-ambulance-

service_danny-hughes-on-twitter-activity-6691305744458944512-MtI4  

 

https://www.linkedin.com/posts/south-east-coast-ambulance-service_danny-hughes-on-twitter-activity-6691305744458944512-MtI4
https://www.linkedin.com/posts/south-east-coast-ambulance-service_danny-hughes-on-twitter-activity-6691305744458944512-MtI4


 

Volunteer Safeguarding training- Zoom  

 
 
 
 
 

 

 

 

 

 

  Another chance: Volunteer Safeguarding training- Zoom 

 

The Volunteer Team are working with the Learning and Development within Nugent 

to run another Safeguarding session for volunteers on Thursday 29th October.  

If you need to update your Safeguarding training then please get in touch with 

Colin and Lorna to book your place. 

Colin: Colin.Pryor@wearenugent.org                                         

Lorna: lorna.towner@wearenugent.org 

Here is some feedback from volunteers that attended: 

Olivia: “The training was very informative. Really enjoyed the session and learnt a lot 

thank you for providing us with the training” 

 John:   “I thought it was well presented and very relevant. The subject is difficult and 

was handled in a sensitive way it was also quite relaxed” 

Marianne:  “It was very well presented and I feel this type of presentation is the way 

forward”     

Ann: “We realise that these are difficult times and zoom meeting is a useful tool for 

training. Having participated in one now we would feel a lot more comfortable about 

joining this format again.” 

                                                                                                                              

 

The Volunteer Team have been busy making sure that all 

volunteers are up to date with their Safeguarding training. 

Unfortunately, back in March our face to face training was 

postponed so we worked closely with Jackie, our Nugent 

trainer to work on an online training session via Zoom.  

30 volunteers completed the training which meant the 

team had to learn some new skills on how to use Zoom 

and break out rooms. It just shows that we are constantly 

learning new skills every day.  

 

mailto:Colin.Pryor@wearenugent.org
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Calling all Nugent staff and volunteers 

Are you interested in learning some basic British Sign Language (BSL)?  

Throughout lockdown Damien has been teaching BSL to Nugent staff online  

 “I have really enjoyed learning BSL as I have got to know my work colleagues 

better.” 

“I have learnt a valuable new skill so I can communicate with a deaf person with 

confidence.” 

 
 
 
 

           

 
 

Damien is looking at creating some online 

Deaf Awareness and basic BSL sessions for 

staff and volunteers of Nugent – places will 

be limited so contact him right away if you 

are interested.  

Basic BSL is really useful and it will give you 

the confidence to be able to communicate 

with Deaf colleagues and people in the 

community; it’s also good fun and an 

opportunity to acquire a fresh skill!  

Contact Damien by email: 

DamienM@wearenugent.org 

 

A shout out to Eric, Nugent 

volunteer for working hard and 

doing the weeding at Epsom 

Street Community centre. 

You help to keep Epsom Street 

looking tidy- thank you! 

mailto:DamienM@wearenugent.org


 

Catechist Ideas for W Y A programme 

‘Come Follow Me….’ Matthew 4:16 

 

This idea makes a great display for 

a focus table. 

For a variation on the fish template 

used in W Y A, or in addition to it, 

you can make a personal and 

highly visual fish to illustrate the 

scripture text from Matthew 4:16, 

with a net and the child’s name on 

it in different colours. 

I used this idea for a child with 

learning disabilities who liked to 

make things, so he was fully 

engaged. He cut out the fish shape 

using a small template I made, in 

lots of different coloured foam 

sheets first, adding googly eyes and 

fins, until he was happy with the 

one he called his favourite. He gave 

his name to this fish, wrote it onto 

the back and placed the fish in a 

laundry net bag!  

 

I added the words ‘Come follow me’ by Jesus from Matthew 4:16 to the net 

with his fish, as we chatted about what Jesus meant when he told his 

disciples to ‘Come follow me and be fishers of men’ and what it could mean 

to the child in his own life to follow Jesus. I felt very privileged to hear his 

reply. 

He thought it was hilarious to use the laundry net to hold the fish in, but any 

fruit net from a grocery shop will do. He took it proudly home with him later 

to keep. Very easy, quick and fun to do! 

The two fish I made from felt and googly eyes were for a display where we 

had lots of fish following each other! 

 



 

 

Francesca shared her volunteer journey 

so far with the team. 

“What a warm welcome I received from 

everyone I met at Nugent! I didn't feel 

like a 'new' volunteer, since from day 

one I have been invited and included in 

the diversity of work that Caritas 

provides within Nugent, meeting lots of different people.  

It has been a strange time for all of us and some of the fundraising 

projects, I had planned in our parish having got off to a flying start as they 

were interrupted by Covid-19. Although, I have not been able to physically 

engage in the work of Caritas I have been 'working' behind closed doors 

creating materials and ideas that can be used to support the Catechetical 

work of Caritas ranging from life size models of sheep to miniature felted 

sheep dogs. I have thoroughly enjoyed creating artefacts which can be 

used to support the work of the Caritas team in promoting the work of 

Nugent.” 

 

 

Our Volunteer Spotlight will 

focus on, Francesca's role, 

Caritas Catechist volunteer 

and link person. Francesca 

role focuses on supporting 

catechists in the community 

by assisting parishes and 

school catechists and clergy 

by providing resources and 

support for children with 

learning disabilities 

 

 

Here is Francesca’s life size 

model of some sheep that 

she created.  



 

More Catechist ideas for W Y A programme 

‘Called by Name…’ 

 

 

 

 

 

To help a child to understand 

how they become members 

of God’s family and the 

church through receiving the 

sacraments, I made this 

simple idea for a child with 

learning disabilities. It is a 

part of session 1, W Y A 

programme to be used after 

a child’s visit to the church on 

the treasure hunt. 

Any child and parent can use 

it, in as much or as little 

detail as a child can 

understand. 

It starts with a simple envelope, and a little imagination!  (See picture above) 

When the flap is opened, the top part resembles the spire of a church, and I have 

drawn on a church door and a cross.  Invite the child to open the flap of the 

envelope and to see the cross, as they recognise it as a church and recall their 

visit to their own church on the W.Y.A.  Treasure hunt. Talk about whom they 

would most likely see in church. The priest is usually mentioned first! 

Then take a lolly ice stick together draw or stick on a picture of the priest’s face. 

Then write the name of the priest on the stick. Invite the child to say the priests 

name out loud and place him in the church, saying ‘Father ….  is called by name 

to be a member of God’s family’ 

Then make a stick with their own name on, and open a conversation on how you 

become a member of the church and God’s family by receiving the first 

sacrament of baptism, like the priest and your family did.  



 

Catechist Ideas for W Y A programme (continued) 

Look at the baptismal font and candle on the card, which they would have seen at 

the entrance to the church on the treasure hunt. I have a picture of a textured foam 

baptismal candle for them to feel and to look at, to act as a prompt. It can be a 

good time to talk about their baptism and look at any photos they have of the 

special family occasion and discuss who was there and why. 

Then invite them to place a lolly ice stick of themselves inside the church, thanking 

God for being made a child of God at their baptism…saying:  ‘Name…is called by 

name to be a member of God’s family’  

Option is to then follow this up by doing the same for other chosen close family 

members or friends who they see at church. Each stick can have a name colourfully 

written on in advance or you can do it together, as they speak the name out loud as 

above, and then place them inside the church. I then let them explore the names of 

the other three sacraments they will receive, Reconciliation, followed by Holy 

Communion and when they are older, they will receive Confirmation. They can lift 

the flaps up to see what is coming next in the W Y A programme too.  

If you have a go then please send in your pictures to show off your wonderful 

efforts to Mary.Beatham@wearenugent.org  

First Deaf monthly Mass at Christ the King since lockdown 

 

The Nugent Caritas Deaf team is very happy to be able to share the news that on 

Sunday 6th September, we had our first Deaf Mass at Christ the King since lockdown 

restrictions were lifted. Of course everything was very different and we had to 

adhere to the Covid-19 guidelines, both Church and Government. We also had to 

create a risk assessment and make sure people knew what to expect before they 

arrived, as attending church now is very different than before.  

It was very exciting to finally be able to have a Deaf Mass in Liverpool, although 

through lockdown there have been various online Masses that people could watch, 

but there is nothing like going into church to worship with others, to thank God for 

the blessings we have and to be able to see each other face to face once more. 

mailto:Mary.Beatham@wearenugent.org


 

Coronavirus Outbreak A prayer  

Lord Jesus Christ, you taught us to love our neighbour, and to care for those in 

need as if we were caring for you. In this time of anxiety give us strength to 

comfort the fearful, to care for the sick, and to assure the isolated of our love, and 

your love, for your name’s sake.   Amen.   

Thank you to Damien for sharing this prayer. 

 

Benefit advice and support 

Sharon Deverdie available for benefits advice and support 

Sharon is part of the Caritas team and is a benefits advisor working in the 

community and at Epsom Street. If you would like any support in this area, Sharon 

is happy to help. Email: SharonD@wearenugent.org Call: 07795960394 
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Suicide Prevention Awareness Month   

You may or may not be aware that September is Suicide prevention awareness 

month, especially poignant now with a large number of people going through lock 

down and so developing more anxiety and depression during isolation. 

 

Cuban singer Camila Cabello 

has been candid about her own struggles with anxiety in the past and is 

encouraging others to ask for help if their mental health is suffering. 

The singer shared a message with her fans on social media: 

“Every 40 seconds a family loses someone to suicide. This heart-breaking fact 

reminds us today, during National Suicide Prevention Week, that we don’t know 

what someone else is going through. I’ve been open about my challenges with 

mental health, OCD, and anxiety. And the bravest thing I ever did was ask for help 

when I was suffering,” she wrote this on Saturday (Sept12). 

 “Being human is hard,” Cabello added. “We were never meant to do it alone. 

Check on your friends today and ask them how their hearts are. If you’re 

struggling with your mental health and are reading this now, please take it as a 

sign to ask for help. You are needed in this world. There are people that want to 

see you healed and feeling better and can help you through it. You are not alone.”  

Please see Independent newspaper on Google by Simon Gunning, 10th September 

2020. This is an interesting article as it mentions 75% increase in suicide through 

Covid-19.  

“Every day is suicide prevention day, it’s time to check on the people around you. 

Last week, the latest government stats on suicide were published. They showed 

that a total of 109 people die by suicide every week in England and Wales, with 

the rate of male suicide reaching its highest level for two decades, accounting for 

75 per cent of all suicides in the UK. That is unacceptable. It also reported that the 

“When we are united we’re stronger and 

we can do incredible things.  

We’re in this together. And we’ll do this 

together.  

Now, today and tomorrow – united against 

suicide” 

 



 

rate among under 25s has generally increased in recent years, particularly in 10 to 

24-year-old females where it has increased significantly since 2012 to its highest 

level. Suicide is the most extreme and visible symptom of the larger mental health 

emergency we are facing. Stigma, fear and lack of understanding compound the 

suffering of those affected and that hinders the bold action needed to address 

this worrying trend.” Article from Denise Armstrong-Hart 

Memory Mobile 

 

 

 

All you need are scraps of felt, 

cardboard, glue, scissors, ribbon or 

string and a garden twig…plus lots 

of imagination! 

Pick a theme…I chose holidays and 

cut out, like in a collage, a caravan, 

ice cream, flip flops, fish and chips, 

wellies, bucket and spade, and a 

sunny rain cloud! All made from felt, 

and cardboard. 

I stuck them onto pieces of string 

hung from a garden twig and 

attached a ribbon to hang it up. You 

can add special photographs 

attached with small clothes pegs or 

ribbon, marking lovely memories to 

share with everyone. 

 Other themes could be about: starting school, friendships, the four 

seasons, learning colours by making crayons. 

Mobiles can be made to tell a favourite bible story that can support a 

child’s s learning, especially those with special needs as they stimulate 

curiosity and meaningful conversation. They can also be a creative gift 

for a friend, grandparents or for anyone who needs cheering up. Let 

your imagination free and have fun!  

If you have a go then please send in your pictures to show off your 

wonderful efforts to Mary.Beatham@wearenugent.org 
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Guess the movie? 

(Answers at the bottom of the page) 

   

  

 

 

 

 

 

 

Guess the movie answers….  

1.  Frozen 2. Kung Fu Panda 3. Home Alone. 4 Paddington 5. Toy Story 

6. 101 Dalmatians 7. Up 8. Night before Christmas 9. Silence of the 

Lambs 10. ET 

 


